IIpaBuiia omJiaTel U BO3BpaTa IJIaTexa
IIpaBuia omjiarsl
K omnate mpuaumarotcs raresxxnsie kKaptel: VISA Inc, MasterCard WorldWide, MUP.

Jnst omnatel ToBapa OaHKOBCKOW KapToW mpH OGOpPMIICHHMH 3aKa3a B HMHTEPHET-Mara3uHe
BbIOEpHTE CIIOCO0 OTUIATHI: OAHKOBCKOM KapTOM.

IIpu onnate 3aka3a OaHKOBCKOW KapToil, 00paboTKa IIaTe’ka MPOUCXOUT Ha aBTOPU3ALMOHHOMN
cTpanuile 6aHka, rie Bam Heo6xoamumMo BBecTH aHHBIe Bareit 6aHKOBCKOW KapThI:

1. THUI KapThl

2. HOMEp KapThl,

3. CPOK JIeWCTBHUS KapThl (yKa3aH Ha JIMIEBOW CTOPOHE KapThl)

4. Wwmst neprkaTens KapThl (JJATHHCKUME OYKBaMHM, TOYHO TaKKe KaK yKa3aHO Ha KapTe)

5. CVC2/CVV2 xopn

l234% 5b718 1234 5b718

YALID

THRY 10/18
CARDHOLDER NAME 123
Bnapeneu kaptu Cpox pencreun
Homep xapTot Kop CVV2

Ecniu Bama xapra mnoaxmoueHa k yeayre 3D-Secure, Bpr Oymere aBTOMaTtuuecku
nepeagpecoBalbl Ha CTpPaHUIy OaHKa, BBITYCTUBLIETO KapTy, Ui MPOXOXKIACHUS IPOLEAYpPbI
ayreHTudukanuu. MubopManuioo o mpaBuiax M MeToJaxX AOMOJHUTEIBHOW HIACHTU(PHUKAINH
yrouHsiiTe B banke, BoijaBiiemM Bam 0aHKOBCKYIO KapTy.

be3onacHocTh 00pabOTKM MHTEpHET-TIJIaTeXel uepe3 IUIaTe)KHbIA 1UTI03 0aHKa rapaHTHpOBaHA
MeXJIyHapoAHbIM cepTudukarom 6e3onacHoctu PCI DSS. Tlepenaua nnpopmanyu npoucxoanT
C MPUMEHEHUEM TexHoJoTuu mudpoBanus TLS. Dta nnpopMaiys HeJOCTYIHA TOCTOPOHHUM
JIUIIAM.

CoBeTbl M peKOMEHJALUH 110 He00X0AMMbIM MepaM 0e30I1aCHOCTH MPOBeIeHUs IIaTeKeH ¢
HCIIO0JIb30BAHNEM 0AaHKOBCKOM KapThI:



6epernTe CBOM IUTACTUKOBBIC KAPThI TaK K€, KaK 6epe>1<eTe HaJIMYHBIC JCHBI'U. He 3a0niBaiitTe ux B
MallnHEe, peCTOPAaHEC, MAra3nHe U T.A.

HUKOIJ]a He Mepe/aBaiiTe MOJHBIN HOMep CBOeil KPeIWTHOH KapThl 10 TeiaeoHy KaKUM-THOO
JIUIAM WM KOMITAHUSM

BCeria UMEHTe 1o pyKoi HOMep Teste)OHa TSl SKCTPEHHOM CBSI3U ¢ OAHKOM, BBITYCTHBIINM BaIly
KapTy, U B CITy4ae e¢ yTpaThl HEMEIJICHHO CBSDKUTECH ¢ OaHKOM

BBOJIUTE PEKBU3UTHI KapPThI TOJIBKO IIPH COBEPILIEHNH NOKYNKHU. HUKorga He yka3bpIBaiiTe UX IO KAaKUM-
TO IPYTUM NPUYHHAM.

Bosepar ToBapa

[Ipouenypa Bo3BpaTa ToBapa perjiaMeHTupyercss craTbeil 26.1 ¢denepanbHOro 3akoHa
«O 3amuTe IpaB NOTPEOUTENEH».

[ToTpebutens BmpaBe OTKa3aThCA OT TOBapa B JHOOOE BpeMs 10 €ro Mmepeaadu, a Mmocie
repeaadr ToBapa - B TECUCHHE CEMH JTHEH;

Bo3sBpaTr TOBapa Hajiekaiiero kKadecrBa BO3MOXKEH B Cllydae, €CIIM COXPAaHEHBI €ro
TOBapHBIN BUJI, MOTPEOUTEITHCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MTOATBEPKIAIOMINNA (PaKT
Y YCIIOBHSI TIOKYITKH YKa3aHHOTO TOBApa;

[ToTrpebutens He BIpaBe OTKA3aThCs OT TOBapa HAMJISKAIIETO KAadecTBA, MMEIOIIETO
WHIIMBHUIYyaJIbHO-OTIPEICIICHHBIC CBOWMCTBA, €CJIM YKa3aHHBI TOBAap MOXET OBITh
HCIIOJIb30BaH UCKIIFOYUTEIIEHO TPHOOPETAIOIINM €r0 YEJIIOBEKOM;

IIpun oTka3ze moTpeOUTENS OT TOBapa IMPOJABEI] JOJDKEH BO3BPATUTH €My JICHEKHYIO
CyMMY, YIUIQYEHHYIO TOTPEeOUTEIEM 10 JJOTOBOPY, 32 HCKIIOYECHUEM PACXO/I0B MPOAaBIA
Ha JIOCTaBKY OT MOTPEOUTEIISI BO3BPAILICHHOTO TOBapa, HE MO3HEE YeM Uepes3 ACCITh THEH
CO JIHSI IPEBABIICHUS TOTPEOUTETIEM COOTBETCTBYIONIETO TPEOOBAHNS;

OTtka3 ot yeayru

[IpaBo moTpeOuTENs Ha PACTOPKEHUE IOTOBOpa OO0 OKa3aHUHM YCIYTH PErIaMEeHTHUPYETCS
ctatbeii 32 denepanpHOro 3aKoHa «O 3amuTe IpaB MOTPeOUTENEH»

[TorpebuTens BHpaBe pacTOPrHYTH JOTOBOP 00 OKa3aHWU YCIYIH B JI000€ Bpems,
YIUTaTHB HWCIIOJHUTEII0 YacTh IEHBI MPOMOPIMOHAIBHO YacTH OKa3aHHOM YCIyrH 0
TIOJTYYESHHUS] U3BELICHUS O PACTOPIKEHUU YKa3aHHOTO JOrOBOPA M BOBMECTUB UCTIOJTHUTEITIO
pacxo/ipl, MPOU3BEJCHHBIE UM JI0 3TOTO MOMEHTA B LIEJISIX MCHOJHEHHS JO0TOBOPA, €CIH
OHHM HE BXOJAT B YKa3aHHYIO YacTh LIEHBI YCIYTH;

[TorpeOutens npu OOHApYKEHUU HEJIOCTATKOB OKA3aHHOM YCIYrW BIpaBe MO CBOEMY
BBIOOPY MOTPEOOBATH:

o 0e3BO3ME3IHOT0 YCTPAHEHUS HEJOCTATKOB;



0 COOTBETCTBYIOLIETO YMEHBIIECHUS LIEHBI;
o BO3MCEILIEHUs IIOHECEHHBIX UM PAcXOJOB IO YCTPAaHEHUIO HENOCTAaTKOB CBOMMH
CWJIaMU UJIM TPETBUMM JIULAMU;

[ToTpeOuTens BIpaBe MPeabIBIATh TPEOOBAHMS, CBA3aHHBIC C HEJOCTATKAMHU OKAa3aHHOM
yCIIyTH, €CJIM OHU OOHAPYKEHbI B TEUEHNE FApaHTUIHOTO CPOKa, a IIPU €ro OTCYTCTBUU B
pa3yMHBbIH CPOK, B IIPEeIax JIBYX JET CO JAHs MPUHITHUS OKa3aHHOU YCIIYTH;

Hcnonnurens oTBe4yaeT 3a HENOCTATKM YCIYyTH, Ha KOTOPYHD HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb T0KAXKET, YTO OHU BOSHUKIIM JI0 €€ MPUHITHUS UM
WM 10 IPUYUHAM, BOHUKILINM J0 3TOT'0O MOMEHTA;



